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General information
Read this installation guide and the safety instructions carefully before installing this Somfy product. All the instructions given must be followed 

closely and this guide must be stored in a safe place throughout the service life of your product.

Before installation, check that this Somfy product is compatible with the associated equipment and accessories.

This guide describes the installation of this product.

��������	

	��������
����
��������������������	��
��	���������������������������������������������	
��	���������	��	����	��������	��������������

all liability, as does any failure to comply with the instructions given herein.

Somfy cannot be held responsible for any changes in standards which come into effect after the publication of this guide.

Somfy hereby declares that this product conforms to the essential requirements and other relevant provisions of Directive 1999/5/CE. A 

Declaration of Conformity is available at www.somfy.com/ce (7" video doorphone).

Images are not contractually binding.

General safety advice
Do not let children play with the control point.

Never immerse the control point in liquid.

This product is not designed to be used by persons (including children) whose physical, sensory or mental capacity is impaired, or persons with 

little experience or knowledge, unless they are under supervision or have received instructions on using this product by a person responsible 

for their safety.
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�+.�) �	�����0�)�
'���� 
�)���� ��	�
���� ��

�0� ������� �����
�� Somfy �
���	���
� ��
�����	��� � 
��	����* �
�	������* 
�� ��	�
���� � � �����
���� �� ����� �������
��	�. . 	�)
��	� �#���
�*	� ��-��� �� �������

#; �����
�* � 
��;��
�*	� 
��	����( �
�	�����( 	�� -� ���0�, ��� � ���� �������. '���� ��-��* ��	�
����* �����	��� � 
������	����	� ��

�0� ������� Somfy � ���	��	�	��(��� ���������
��� � ���
����-
��	���. . 
��	����* 
�
�	������ ����#���	�� ��	�
���� � ����������
�� �	�0��������. <(��� ��	�
���� ��� ����������
�� ������� 
�
� �����	� �����
�
��, ��������

�* �����* Somfy, �����	�� 
���=�
���.  �� � �(��� 
�����(��
��
�����
�* 
��	����* �
�	������, �	� ���)�	 �� ����* ������-��
�� �����
�� Somfy �	 �	��	�	��

��	� �
0���
	�*
#; �����	����	�. Somfy 
� ��-�	 
��	� �	��	�	��

��	� �� ����
�
�� 
��� � �	�
���	��, ��	��#�
������*��	 ����� ���������� ��

�0� ��������	��.  ����
�� Somfy �������	, )	� 
��	����� �������
���	��	�	���	 ��
��
#� 	������
��� � ��*�	��(��� ����-�
��� �����	��# 1999/5/>%. ?���������
���	��	�	��� ���	��
� � @
	��
�	� �� ������: www.somfy.com/ce. 
@������ ������
� � �����
�
�( 
� 	����	���� >�����*���0� ��(��, A��*����� � %	��
-�)��	
�� B���-�

�0� 
%�(��.

��'���	��0�� *� +�(�*�,	�,-��
C� �������*	� ��	�� �0��	� � ����	��� �������
��. 
 �	�0���)���� ��������	�� ��0��-�	� ������	)�� � -�����	�. 
D	� ��	��*�	�� 
� ����
��
�)�
� ��� ����������
�� �(���� (���()�� ��	�*) � �0��
�)�

#�� ��
���
#�� � 
���	��

#�� ������
��	��� ��� �(����, 
� ���(���� ���	�	�)
�0� ��#	� ��� �
�
�*, �� ����()�
��� 	�; 
�(��*, ��	��#� �#�� ��������	���
� ����
���������
# �� �����-���
�� � �������; ����������
�� �	�0� 
��	��*�	�� )���� ������
��� � ���� )�������, �	��	�	��

�0� �� �; �������
��	�.
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Composition of the kit

No. Description Quantity
1 Indoor monitor 1

2 Monitor mounting bracket 1

3 Screws + plugs for monitor mounting plate 2 + 2

4 Power plug 1

5 Door station 1

6 Rain shield 1

7 Screws + plugs for mounting the rain shield 3 + 3

8 Allen key for mounting the door station 1

STOP

x2 x2x2 x2
x3 x3

x1

x3 x3

x1

1

2

3

4

5

Conditions for use
The radio range is limited by the radio appliance control standards.

The radio range is heavily dependent on the environment in which it is used: interference may be caused by having large-scale electrical 

equipment near the installation and by the type of material used in the walls and partitions.

The use of a radio appliances (e.g. a set of Hi-Fi radio headphones) operating on the same radio frequency might be detrimental to the product’s 

performance.

Recycling
���������������������������
�����������	���	�����������������
����
���	������
�	����	!����������	���

����������������	��	���������������

to ensure they are recycled correctly..

7

8

6

���<�;� �,*�;=(�<�	�)�
?������
 �������0
��� �0��
�)�
 
����	��
#�� �	�
���	���. 
?������
 ����������� � �
�)�	���
�* �	���
� ������	 �	 ����#, � ��	���* ���������	�� ������	: ����;� ��0�	 
�#	� �#���
# ����=�� ����	��)����� ���������
��� � 
��������	��

�* ������	� �	 ��	�
����, �	 	��� 
��	������, �����������0� ��� �	���	����	�� �	�
 � ����0������. 
@���������
�� ����� ��	��*�	�� (
�������, Hi-Fi 
��=
���), ����	�(��; 
� 	�* -� )��	�	� ��-�	 �0��
�)�	� 
����� �����
�
�� ������	�. 

�-�;�(�0�)�
C� �#����#��*	� ��= �����

#* ������ ��� ��
�=�

#� �����
	# ��	�
�� ����	� � �#	��#�� �	;�����. 
C� �	��	�	��

��	� ��	����	��� ��-�	 ���)� ���; �	;���� ����	��

�0� � ����	��)����0� ���������
�� 
� 
��������
#� ��
�	# ����� ��� �; �	��������. 

���*;�'-�0�)�

E C����
��  ��-��

,�
�	��

 ����- ��� 
��	�

�0� ��
	�-� ��
�	���


,�	��# ��� ������
�� ��
�	���

���� ��	�
�� ��
�	���

.#�#�
�� ��
���

?�-����* ���#���

,�	��# ��� ������
�� ��-����0� ���#����

A��	�0��

��
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Product description
The video entry phone comprises an indoor monitor and a door station. The indoor monitor is connected to the door station using 2 wires. The 

door station can then be connected to a gate motorisation or to an electric door-opener/lock with call memory (12 or 24 V AC or DC - 1A max.) 

The video entry phone can be used in this way to control a small or large gate.

����������������������	
��������������	��#���$#	����������
���������%��	������	�������������������
����������
����
�����������	���	��	�	�������&�

lighting, roller shutters or even a Somfy gate. 

 � Monitor

STOP

P1
P2

DC+
-14

15

16
1

10

9

11 12 13

23

8
7
6
5
4

No. Designation Description
1 Screen Used to view the visitor.

Wired 
controls

2 Microphone activation 

button

Activates the microphone on the monitor to speak to a visitor.

3 Unlock button Controls the motorised gate or the electric lock or door-opener.

Wireless 
controls

4 Open/on button Control for opening the garage door, roller shutter, gate or for switching lighting on. 

5 STOP Button Control for stopping the movement of the garage door, roller shutter, or gate.

6 Close/off button Control for closing the garage door, roller shutter, gate or for switching lighting off. 

7 Channel indicator lights Each indicator light represents one channel.

8 Channel selection button This is used to select the radio channel which controls the garage door, roller shutter, 

lighting, gate or the product associated with the 5th channel (see page 9 for more 

information on the channels).

9 Microphone activation 

indicator light

This informs the user that the microphone on the monitor is on to enable 

communication with the visitor.

10 Bell volume dial This is used to adjust the volume of the monitor bell.

11 Screen colours dial This is used to adjust the screen colours on the monitor.

12 Screen brightness dial This is used to adjust the screen brightness on the monitor.

13 Speaker volume dial This is used to adjust the volume of the speaker on the monitor.

14 PROG button This is used to program the monitor to wirelessly control RTS (Radio Technology 

Somfy) equipment.

15 Battery housing Housing for CR2430-type battery (battery included) on the radio transmitter.

16 Terminal block This is used to connect the monitor to the door station and the power supply.

Видеодомофон

�*�,�	�� �(��;�)�
.����������
 ���	��	 �� �
�	��

�0� ��
�	��� � �#�#�
�* ��
���. %����
�
�� �
�	��

�0� ��
�	��� � 
�#�#�
�* ��
��� ������	����	�� � ������( ���;-���
�0� ������. .#�#�
�( ��
��� ��-
� �����()�	� � 
��	���	�)����� ����	�� ��� ����	��)������ ��	��*�	�� �	��#��
�� ����� (����	�������) 12 ��� 24 . ������

�0� 
��� ���	��

�0� 	��� - 1I ��������.  
.
�	��

�* ��
�	�� 	��-� ��
���
 �����������	)���� RTS (����� B�;
���0�� Somfy). ���������
�� �������
�� 
��������	 �������	� ����	���, ������
��� ��� �����	��
��� Somfy. 

��	�-���

'�����
�� 
�������
��


���������
�� 
�������
��


D���
 

E C����
�� �����
��

'�������	 ����	� ����	�	���

.��()��	 �������
 
� �����������
� ��� �	��	� ����	�	��(. '�������	 

��	�����	� ������( �#����

 
���� ���()�
�� 
�������
�


�������
�� ����	��������  
���� �������
�� ��������	 �������	� ����	��������

 
���� �	��#	��/���()�
��
 '�������	 �	��#��	� ����	�, ���
���	� �����	# ��� ���()�	� ������
��

 
���� ����#	��/�#��()�
��


 
���� STOP ��	�
�������	 ����	� 0���-�, �����	#, �K���
#� ����	�

'�������	 ����#��	� ����	�, ������	� �����	# ��� �#��()�	� ������
��


@
����	��# ��
����  �-�#* ���	���* �
����	�� ��
�)��	 �#��� ���	��	���(��0� ��
���

 
���� �#���� ��
���
 '�������	 �#���	� �������
�� ��� �������
�� 0���-
#�� ����	���, �����	���, 
������
���, �K���
#�� ����	��� ��� ���0�� ������	��


@
����	�� ��	������ 
�������
�


%�0
��������	 � ���()�
�� �������
� 
� �����������
�

��0���	�� 0������	� ���
��  '�������	 ����
�	� 0������	� ���
�� 
� �����������
�


��0���	�� ��
	���	
��	�  '�������	 ��0�������	� ��
	���	

��	� ����
� �����������
�

��0���	�� �����	�  '�������	 ��0�������	� �����	� ����
� �����������
�


��0���	�� 0������	�  '�������	 ��0�������	� 0������	� �������
� �����������
�

 
���� PROG '�������	 �����0���������	� �����������
 ��� ���������
�0� �������
�� 
��	��*�	���� RTS (����� 	�;
���0�� Somfy) 

�	��� ��� ��	����  �	��� ��� ��	���� 	��� CR2430 (�;���	 � �������	) ��� �����������	)���

 ����
�� �������  '�������	 �����()�	� �#�#�
�( ��
��� � ����	����	�
�� � ��
�	���
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No. Description Description
1 Rain shield Protects the camera from the rain.

2 Camera Films the visitor and sends the image to the monitor.

3 LED lighting Provides enhanced night vision.

4 Microphone This enables the visitor to speak to the person indoors.

5 Speaker This enables the visitor to hear the person indoors.

6 Backlit name-tag Indicates your name on a label.

7 Backlit call button Visitors can use this button to ring the bell on the monitor. The camera and the monitor 

screen are switched on.

8 Terminal block This is used to connect the door station to the monitor and to a gate motorisation or to an 

electric lock/door-opener.

9 Speaker volume adjustment button This is used to adjust the volume of the door station speaker.

 ��>(><	�)�*�	�;=

1

8

92

3

76

5

4

?�+���-> (��)

(thickness with rain shield)(thickness with metal bracket)

270 95 45

170 133

35

E C����
��

?�-����* ���#��� 

 ����� 

%��	�����
�� ������	��  

,������
 

?�
���� 

B����)�� � ������	��* 

 
���� �#���� � ������	��* 

 ����
�� ������� 

��0���	�� 0������	� ��
����� 

�����
��

Q������	 ������ �	 ������
�� ���#

%
����	 ����	�	��� � �	�������	 �������-�
�� 
� ��
�	��

'�������	 ����)�	� ���)=�

�� �������-�
�� � 	��
�� ����� ��	��

'�������	 ����	�	��( ���0�������	� � ��������	����

'�������	 ����	�	��( ��#=�	� ��������	���

'�������	 ������	�	� ��� ��������	��� 
� �	���	��

�	������ �#���� 
� ��
�	��. ?���� ��()��	�� ������ � ��0����	�� ����
 
� 
��
�	���

@��������	�� ��� �����()�
�� � ��
�	���, ����	�� ��� ����	�������

'�������	 ��0�������	� 0������	� ��
����� �#�#�
�* ��
���

B����
� (� �)�	�� ��	����)����* �����) B����
� (� �)�	�� ��-����0� ��	��)



5 Copyright © 2013 Somfy SAS. All rights reserved.

���������	�
 - V200 RTS

�

Standard installation

OU
Gâche/
serrure électrique
alimentée

STOP

2
 x

 0
.7

5
 m

m
² 

m
in

.

2-wire

2
 x

 0
.7

5
 m

m
² 

m
in

.

Distance between the door 
station and the monitor

Cable to be used

Less than 70 m 2-wire 0.5 mm² min.

Between 70 and 100 mm 2-wire 0.75 mm² min.

Note:  We recommend that, if possible, the video entry phone cables should not be routed through the same sheath as the electric cables. 

The cables are not supplied.

Motorised electric 
door-opener/lock

OR


-�	���-	�) @,-�	�<'��

����	��
�� ��-�� �#�#�
�* 
��
���( � ��
�	����  

?� 70 �


�	 70 �� 100 �
 ?��;-���
#* 1 ��2 

?��;-���
#* 0,5 ��2 

@���������#* ������


?��;-���
#* ������


@��


D���	�������


�����A�	��: ,# ������
���� ������	���	� ��������� ������, �����
�(��0� ��
�	�� � �#�#�
�( ��
���, 
�	����
� �	 ����	��)����; ������*. 
 ����� � �������	 ���	���� 
� �;���	
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INSTALLING THE MONITOR
[1].   Fix the monitor mounting plate to the wall.  

Important: Respect the "UP'��������������������������	������������
	���

[2].   Connect the power plug cable to the DC connector on the monitor: black wire with white lines on the left (+) and black wire on the right (-). 

Note:���������������������*���������������	����������������&���������������	�����
������������������	�����

[3].   Connect the power plug connector to the rear of the monitor in the direction indicated in the illustration (screw to the right); the 

direction in which the wires are connected to the power plug is important.      

Prepare the monitor for connection to the door station by connecting a 2-wire cable to connector P1 at the rear of the monitor. The direction 

in which the wires are connected is not important.

[4].  Clip the monitor onto the mounting bracket.

P1
P2

DC+
-

P1
P2

DC +
-

Monitor

To the door 
station

Power plug wires

1

2

4

3

Видеодомофон

��	�
���� ��
�	���
1. '�������	� ��
	�-
�( ����	�
� ��� ��
�	��� � �	�
�. 

���	�: �����	��� � 	��, )	� 
�������
�� ��
	�-� ��������	 � 
�������
��� "UP", �����

�� 
� ����
��

2. '����()�	� ������ ����� ��	�
�� � ������� DC 
� ���
�* �	���
� ��
�	���: )��
#* ������ � ���#�� 
=	��;��� � ����* ������ (+) � )��
#* ������ � �����* ������ (-) 

3. ?�� �����()�
�� �#�#�
�* ��
��� ��������*	� ���K�� P1 
� ���
�* ��
��� ��
�	���


4. C� ��
	�-
�� ���
=	�*
� �������	� �
�)��� ���;
(( )��	� ��
�	���, ��	�� 
�-
((. 
�����A�	��: �������-�	� ������ ��	�
�� ��-�� ��
	�-
#� ���
=	�*
�� � ��
�	����


'����()�
�� 
������ ��	�
��

.#�#�
�� 
��
���

,�
�	��
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� Avoid installing the camera facing a light source, as images of visitors may be impaired.

We recommend that silicon sealant is applied between the rain shield and the wall/pillar (but not below the rain shield) and that the door station 

���������	��	�����������	����6��	��
��8�<=���

�,-�	�<'��<>(><	�B�*�	�;�

[1].   Route all the cables into the rain shield. 

[2].  Fix the rain shield to the wall/pillar.

[3].   Connect:  
*��������������	�
��������������>�������	
����������������	�����  
- the cable from the motorisation or door-opener/electric lock to the dry contact output (COM and NO) on the door station. 
Note: The direction of the cables is not important.  
 To feed the cables into the terminals, use a screwdriver to press on the square with the notch, feed the wires in, then release.

[4].  Position the door station in the rain shield.

[5].  Screw the door station to the rain shield using the Allen key.

1 2

3 4 5

NC COM NO

Electric door-opener/lock or 
gate motorisation cable

Monitor 
cable

C� ��	�
������*	� �#�#�
�( ��
��� 
����	�� ��	�)
��� ���	� �� ����-�
�� ����-�
�� ������-�
��. 
,# ������
���� ��	�
������	� ������
��#* ����	
�	��� ��-�� ���#����� �	 ��-�� � �	�
�* (�� ����()�
���


�-
�* )��	� ���#����). ������
������ �#��	� ��	�
���� �#�#�
�* ��
��� - 1,60 �

'��	�
�	� ������ )���� ���#��� �	 ��-��
Q������	� ���#��� �	 ��-�� 
� �	�
�

'����()�
��: 
- ������ ��
�	��� � ����#� ���� ������� 
� �#�#�
�* ��
���

- ������ ����	��������� � ��
	��	� (COM � NO) �#�#�
�* ��
���

�����A�	��: ?�� �����()�
�� �������� � �������, �	���	��* 
�-��	� 
� )��	� �����# � �#����* � �����()�	� �������


��	�
���	� �#�#�
�( ��
��� � ���#��� �	 ��-��, �������� �
�)��� ���;
(( )��	�, ��	�� 
�-
((

Q����	�	� ��
	 ��� ������ =��	�0��

�0� ��()�


,�
�	��
 D���	��)����� 
��	��*�	�� �	��#	�� 
����� (����	�������) 
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Connecting the door station

NC COM NO

NC COM NO Alimentation 
secteur 230V

Gâche / 
Serrure électrique*

1A max

Alimentation 
12V ou 24V*

 � To a gate motorisation
Note:  When the motorisation is solar-powered, the wired controls are deactivated. In this case, you must use the monitor's wireless control to 

control your gate motorisation (see page 9). 

Connect the door station dry contact output (COM and NO) to the dry contact input for the motorisation electronics.

 � To a door-opener/electric lock
[1].  Disconnect the door-opener/electric lock from the power supply.

[2].   Connect the dry contact output (COM and NO) on the door station to the door-opener/lock and its power supply in accordance with the 

diagram below.

To connect the door station to another brand of gate motorisation, please refer to the installation guide for that motorisation.

* not supplied

Fitting the name-tag
[1].  Press and push on the right-hand side of the tag.

[2].  Use a screwdriver to lift and remove the name-tag protector.

[3].   Write your name on the white label using a permanent marker, then replace the label and its protector in their housing.

Switching the installation on
������������&����������������	����������*������@�
�������
��!��������	�������������������
��
��

Next connect the monitor power plug to an electrical socket.

Important: The power plug must be installed close to the monitor and must be easily accessible.

230V power supply12 or 24V* 
power supply

Electric door-opener/
lock* 1A max.

���';CA�	�� <>(><	�B *�	�;��

�����A�	��: '�� ����������
�� ��	�
�� �	 ���
�)
#; ��	���* ������
�� �������
�� 
� ����	��	. . �	�� 
���)��, �# ���-
# ����������	� ���������
�� �������
�� (��. �	�. 9) 

� D;�'-��*��<��@�

'����()�	� �#;�� ��;�0� ��
	��	� (COM � NO) �#�#�
�* ��
��� � �;��� ��;�0� ��
	��	� ����	���������


� D;�'-��(��'@�

'����()�	� �#;�� �#�#�
�* ��
��� � ����	������� � ���	��	�	��� � ����
���
�	��()�	� ����	������� �	 ��	�)
��� ��	�
��

* 
� �;���	 � �������	

���� ��	�
��* 
12 ��� 24 .

D���	�������* 
(����. 1 I )

��	-�� -�+;�A'� , *��,<�-'�B
C�-��	� � ����
�	� �����( )��	� 	����)��
% ������( �	���	�� ������
���	� � �
���	� ��#=�� 	����)��
C���=�	� ��� 
� ����* �	���	��, ��	�� ��	���	� �	���	�� � ��	�
���	� ��#=�� 
� ���	�


���';CA�	�� *�-�	�)
'���� ���
)�
�� ��	�
����, �����()�	� ����	�������� � ��	� ����	����	�
��. '���� �	�0� �����()�	� ���� 
��	�
�� ��
�	��� � ����	��)����* ����	��. 
���	�: ���� ��	�
�� ���-�
 �#	� �����()�
 ����� � ��
�	���� � �#	� ��0�����	��
#�


?�� �����()�
�� � �#�#�
�* ��
��� ����	��������� ���0�0� ���������	���, ��
����	��� � �
�	������* �� ��	�
����


@�	�)
�� ��	�
�� 230 .
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�

��,-��B'��<����������	�

Bell volume dial This is used to adjust the volume of the monitor bell.

Screen colours dial This is used to adjust the screen colours on the monitor.

Screen brightness dial This is used to adjust the screen brightness on the monitor.

Speaker volume dial This is used to adjust the volume of the monitor.

 ���	�-��

 ��>(><	�)�*�	�;=

NC COM NO
+

-

To adjust the door station speaker volume, use a screwdriver to turn the 

button on the back of the door station:

J��clockwise to increase the volume,

J��anticlockwise to decrease the volume. Button to adjust the 
speaker volume

�*��<;�	���+�,*��<��	>���@,-��B,-<����EGIJK�
LE
���M�������<�	�����	�-�����;)�@*��<;�	�)�@,-��B,-<����ENOPQ�
LE
The monitor is equipped with a Somfy Radio Technology (RTS) transmitter. It is only compatible with devices equipped with Somfy Radio 

Technology (RTS).

It is used to control the following Somfy equipment, individually or simultaneously:

J��	�	�����������orisation,

J�
����������������&

Canal 1 :

Canal 2 :

Canal 3 :

Canal 4 :

Selecting the chosen channel to wirelessly control a piece of equipment
������������	���
���
��������
��������������	����
���������������
��������	���
���

��	����

Press the channel selection button as many times as necessary until the indicator lights show the required channel.

Important:  Check that the equipment to be controlled wirelessly is not too far away from the monitor. 

��	�; 1:
��	�; 2:
��	�; 3:
��	�; 4:

J���

�����
������������	����&

J��	����������	�ion.

������
������	
�������������
����	�!�����	���	���
�������&�������������������	����
������

Each channel corresponds to an individual remote control and can be used to control one or more devices. 

There is no limit to the number of devices that can be controlled by a single channel. The channel selection 

button is used to navigate between channels (no. 8, page 3).

  

  

��0���	�� 0������	� ���
��  

��0���	�� ��
	���	
��	�    

��0���	�� �����	�   

��0���	�� 0������	� ��
����� 

'�������	 ��0�������	� 0������	� ���
�� 
� ��
�	���

'�������	 ��0�������	� ��
	���	
��	� ����
� ��
�	���


'�������	 ��0�������	� �����	� ����
� ��
�	���  

'�������	 ��0�������	� 0������	� ��
����� 
� ��
�	���


?�� ����
�
�� 0������	� ��
����� �#�#�
�* ��
��� 
�����
�	� ��0���	�� 
� ���
�* )��	� � ������( 
�	���	��. '� )�����* �	����� - ��� �����)�
�� 
0������	�, ���	�� )�����* - ��� ���
�=�
�� 0������	�
 ��0���	�� 

0������	�

,�
�	�� ��
���
 ������	)���� Somfy RTS � ������	�� 	����� � ��	��*�	����, ���(���� 	�;
���0�( 
���������
�0� �������
�� Somfy RTS. 
.# ��-�	� ����������	� �0� ��� �������
�� ��
�� ��� ��
������

� 
���������� ��	��*�	���� Somfy: 
- ����	�������� ��� 0���-
#; ����	

- �����
�� ��� �������
�� ������
���

- ����	�������� ��� �����	���
�

- ����	�������� ��� �K���
#; ����	


�������
�� ��	��*�	���� �����-
�, ���0����� ���	��� ��
����, �	��)�

#; 
�
����	�����.  �-�#* ��
�� ���	��	�	���	 ��
��� ����	� ���	�
���

�0� �������
�� 
� ��������	 �������	� ��
�� ��� 
���������� ��	��*�	����.  ���)��	�� ��	��*�	�, 
��	��#�� ��-
� �������	� � ������( ��
�0� ��
��� 
��0��
�)�

�. C���0���� ��-�� 
��
����� ������	����	�� 
�-�	��� �
���� �#���� ��
��� (�
���� 8 
� �	�. 3) 

�>+�� '�	�;� �;) @*��<;�	�) +�,*��<��	>�� @,-��B,-<���: 
C�-��	� 
� �
���� �#���� ��
��� - ��0���	�� ���	���* �
����	�� �#���

�0� ��
���. 
C�-���*	� 
� �
���� �#���� ��
��� �� 	�; ���, ���� 
� ��0���	�� �
����	�� 
���;�����0� ��
���. 
���	�: �����	���, )	� ��	��*�	��, ��	��#� �# ;�	�	� �������	� �� ���������
��� ��
���, 
� ���=��� �����
� 
�	 ��
�	���
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 � Programming a Somfy Dexxo RTS garage door motor
Note: The monitor can be disconnected from the power supply to carry out this operation.

[1].  #����������������	����
��������������������������	���	��

[2].  Check that the motor is powered on.

[3].  ��
���������������	���
�������������������	���
���
��������
��������������������

[4].   Press the motor PROG button for 2 seconds (button B on a Dexxo Compact RTS).  

The motor's integrated light comes on.

[5].  �Q���������������������������������
������  

���������X��������	����
������	���������Y���������

STOP

<0,5sSTOP

2s

+ SET PROG

P0

P1

2s

2s

DEXXO PRO RTS

DEXXO OPTIMO RTS

DEXXO COMPACT RTS

3

4 5

Note:   To clear the programming on the video entry phone on a Somfy garage door motorisation, repeat all the steps detailed above.

���M�������<�	�� M����	�M� *��<��� Somfy Dexxo RTS 
�����A�	��: ��
�	�� ��-�	 �#	� �	��()�
 �	 ��	�)
��� ��	�
�� ��� �#���
�
�� �	�* ��������


%
���	� ��#=�� � ����	���������

�����	���, )	� ������ 
�;���	�� ��� ��	�
���

C�-���� �
���� �#���� ��
��� 
� ��
�	���, �#����	� ����#* ��
��

C�-��	� � ����-���*	� �
���� PROG 
� ����	��������� (��� �
���� B 
� Dexxo Compact RTS) � 	�)�
�� 
2 ����
�. .��()�	�� ���	�����

 ���	�� 
�-��	� �
���� �	��#	��/���()�
�� 
� ��
�	���. %��	����� 
� ������� ��0��	 � 	�)�
�� 5 ����
�


�����A�	��: ��� �����
�� �� ����	� �����������
� ����	��������� Somfy, 
���;����� ��� ��� �#���
�	� 
��*�	���, �����

#� �#=�
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 �  Programming a Somfy RTS lighting receiver

2 mn2 s 2 s

5 s

5 s

Note: The monitor can be disconnected from the power supply to carry out this operation.

Caution:  The receiver uses a 230V power supply. For your safety, ensure that you do not touch the terminal or the bare wires.

[1].  Open the light receiver.

[2].  Check that the receiver is powered on.

[3].     Press the PROG button on the receiver until the indicator light on the receiver comes on. The programming function is activated for 2 minutes.

[4].  Select the second channel by pressing the channel selection button on the monitor.

[5].  �Z���	����*���������[�������������������������#\]��
�����	�������	�!����������������$	����������	��������
����%���  

���������	����
����������������������	���������Y���������

STOP

4

3

5

Note:   To clear the video entry phone programming on a Somfy light receiver, repeat all the steps detailed above.

RTS outdoor lighting receiver RTS indoor lighting receiver

���M�������<�	�� �����*����	�'�< �,<�.�	�) Somfy RTS 

���	�: ����������
�� ����	��	 �	 ��	� ����	����	�
�� 230 .. ?�� .�=�* �������
��	�, ����	� ��	���-
#, 
� 
�������*	��� � ��
	��	�� ��� �0���

#� ��������. 
�����A�	��: ��
�	�� ��-�	 �#	� �	��()�
 �	 ��	� ����	����	�
�� �� ����� �#���
�
�� ��

�* ��������

1. �	���*	� ����������
��

2. �����	���, )	� ����������
�� ���()�


3. C�-��	� �
���� PROG 
� ����������
���, ���� 
� ��0���	�� �
����	��. `�
���� PROG ��	��
� � 	�)�
�� 2 
��
�	

4. .#����	� �	���* ��
��, 
�-�� �
���� �#���� ��
���� 
� ��
�	���

5.  ��	�������

� 
�-��	� ��	�#� ������	�� �
���� PROG 
� ���
�* �	���
� ��
�	��� (
�� �	����� ��� 
��	����). @
����	�� ����������
��� ��0��	 � 	�)�
�� 5 ����
�


.
�=
�* ����������
�� 
������
�� RTS

.
�	�����
�	
#* ����������
�� 
������
�� RTS

�����A�	��: ?�� �����
�� �� ����	� �����������
� ����������
��� ������
�� Somfy, 
���;����� ��� ��� 
�#���
�	� ��*�	���, �����

#� �#=�




Copyright © 2013 Somfy SAS. All rights reserved. 12

                             - V200 RTS

RU

 � Programming a Somfy RTS radio roller shutter motorisation
Note: The monitor can be disconnected from the power supply to carry out this operation.

[1].   Identify the original control of the roller shutter, i.e. the remote control or the control point which only controls this roller shutter.

Note:  - If the original control is lost or broken, and it is the only one to control the roller shutter, contact one of our Somfy advisors.

- If another control operates the roller shutter, use that to follow the steps below.

[2].   Partially open the roller shutter using the original control.

[3].   Press the PROG button on the original control until the roller shutter makes an up and down movement (or a series of 3 beeps). The 

programming function is activated for 2 minutes.

[4].   Select the third channel by pressing the channel selection button on the monitor.

[5].  �Z���	����*���������[�������������������������#\]��
�����	�������	�!����������������$	����������	��������
����%��������

�����
�������

��	!��

an up and down movement (or a series of 8 beeps).

STOP

Emetteur RTS d'origine

Moniteur

4

3

5

Note:   To clear the programming on the video entry phone on a Somfy roller shutter motorisation, repeat all the steps detailed above.

Original RTS transmitter

Monitor

Back of control point Back of remote control

Видеодомофон

���M�������<�	�� D;�'-��*��<��� �;) ��;=,-�<�	= Somfy RTS 
�����A�	��: ��
�	�� ��-�	 �#	� �	��()�
 �	 ��	� ����	����	�
�� �� ����� �#���
�
�� ��

�* ��������

1. @�������*	�  ����	 ���	�
���

�0� �������
�� ��� �#��()�	���, ��	��#* ��������	 �����	��
���

�����A�	��: >��� ��	��*�	�� �������
�� �����	��
��� �	���
� ��� �����
�, ����	�	��� � �����	���	��( Somfy 
2. b��	�)
� ����	���*	� �����	��
� � ������( ��	��*�	�� �������
��

3. C�-��	� � ����-���*	� �
���� PROG 
� ��	��*�	�� �������
��, ���� �����	��
� 
� �����(	 ����	��� ���-�
�� 
����;-�
�� (��� ����( �� 3 ������#; ��0
����). `�
���� ���0���������
�� ��	��
� � 	�)�
�� 2 ��
�	. 
4. .#����	� 	��	�* ��
��, 
�-�� �
���� �#���� ��
���� 
� ��
�	���

5.  ��	�������

� 
�-��	� ��	�#� ������	�� �
���� PROG 
� ���
�* �	���
� ��
�	��� (
�� �	����� ��� 
��	����). �����	��
� �����=�	 ����	��� ���-�
�� ����;-�
�� (��� ����( �� 8 ������#; ��0
����)

��	��*�	�� �������
��

@��

Q��
�� �	���
� 
�#��()�	���

Q��
�� �	���
� 
����	�

,�
�	��

�����A�	��: ?�� �����
�� �� ����	� �����������
� ����	��������� ��� �����	��
� Somfy, 
���;����� 
��� ��� �#���
�	� ��*�	���, �����

#� �#=�
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 � Programming a Somfy RTS gate motorisation
Note: The monitor can be disconnected from the power supply to carry out this operation.

[1].  Access the motorisation electronics.

[2].  Check that the motor is powered on.

[3].   Remove the monitor from its mounting bracket.  

 Select a free channel by pressing the channel selection button on the monitor.

[4].   On an Axovia 220B or an Elixo Optimo: place the monitor on the target on the motor electronic unit.  

Important:  The right-hand section of the monitor must be placed on the electronic unit target so that the monitor can be correctly detected 

by the motor electronics.

On an Elixo 800/1300/2000, an Elixo 500 230V RTS, an Elixo 500 3S RTS or a Control Box 3S RTS, press the PROG button for 2 seconds.

[5].  �Q���������������������������������
�����

Note:   To program the monitor on a motorisation other than those described above, refer to the guide for this motorisation.

STOP

RADIO

RESET

=

=

RADIO

RESET

=

=

STOP

< 0,5s

< 0,5s
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2s
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Note:   To clear the video entry phone programming on a Somfy gate motorisation, see the motorisation guide.
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j10°C to +55°C
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�4.5 V DC
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j20°C to +55°C
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Argentina : Somfy Argentina
+55 11 (0) 4737-37000

Australia : Somfy PTY LTD
�<8�$=%�>��<~��=}``

Austria : Somfy GesmbH
�`~$=%�<<>�@�<>�Y~�=��*�=

Belgium : Somfy Belux
+32 (0)2 712 07 70

Brasil : Somfy Brasil STDA
�YY�88�$=%�<8<8�<<8~

Canada : Somfy ULC
�8�$=%��=Y�Y<`�<``<

China : Somfy China Co. Ltd
��<>8�$=%�<>�=��<<=

Cyprus : Somfy Middle East
+357 (0) 25 34 55 40

Czech Republic : Somfy Spol s.r.o.
$�`>=%�>�<�~}>�`�<*}

Denmark : Somfy Nordic AB Denmark
�`Y�<Y�~>�Y}��~

Finland : Somfy Nordic AB Finland
+358 (0) 957 13 02 30

France : Somfy France
+33 (0) 820 374 374

Germany : Somfy GmbH
+49 (0) 7472 9300

Greece : Somfy Hellas
�~=�>8=�<8`�<}�<�

Hong Kong : Somfy Co. Ltd
��Y>�$=%�>Y>~�<~~�

Hungary : Somfy Kft
�~<�8�8`�Y8>=

India : Somfy India PVT Ltd
��8�$=%�88�Y8�<Y��8�}<

Indonesia : Somfy IndonesiaEra
�<>�$=%�>8�}8��~<>=

Iran : Somfy Iran
����>8����<~�Y>�`~

Israel : Sisa Home Automation Ltd
+972 (0) 3 952 55 54

Italy : Somfy Italia s.r.l
+39-024 84 71 84

Japan : Somfy KK
+81 (0)45-475-0732

+81 (0)45-475-0922

Jordan : Somfy Jordan
��<>*<*Y�>8<8Y

Kingdom of Saudi Arabia :   
Somfy Saoudi
#��	�������<<�8�`}�>~�>=~

����	������<<�>�<���~�~Y~

Kuwait : Somfy Kuwait
==�<Y�`~`��=<

Lebanon : Somfy Middle East
��<8$=%�8�~�8�>>`

Malaisia : Somfy Malaisia
�<=�$=%�~�>>��}`}`~

Mexico : Somfy Mexico SA de CV
�Y>$=%�YY�YY}<�~`>8

Morocco : Somfy Maroc
+212-22951153

Netherlands : Somfy BV
+31 (0) 23 55 44 900

Norway : Somfy Norway
�`}�<}��}��Y�=Y

Poland : Somfy SP Z.O.O
+48 (0) 22 509 53 00

Portugal : Somfy Portugal
�~Y8�>>��~�<��`=

Romania : Somfy SRL
�`=�*�$=%~<��*�```�=�8

Russia : Somfy LLC
+7 095 781 47 72

Singapore : Somfy PTE LTD
�<Y�$=%�<~��~~��YY

Slovak Republic : Somfy Spol s.r.o.

$�`>8%�~~�}}�8��<~�

South Korea : Somfy JOO
+82 (0) 2 594 4333

Spain : Somfy Espana SA
+34 (0) 934 800 900

Sweden : Somfy Nordic AB
�`<�$=%�`=�8<Y�==

Switzerland : Somfy A.G.
+41 (0) 44 838 40 30

Syria : Somfy Syria
��<~*�*YYY�=}==

Taïwan : Somfy Taïwan
���<�$=%�>��Y=����~`

Thailand : Somfy Thailand
�<<�$=%�>}8`�~8}=

Turkey : Somfy Turkey
��=�$=%�>8<�<Y8�~=�8Y

United Arab Emirates : Somfy Gulf
+971 (0) 4 88 32 808

United Kingdom : Somfy LTD
+44 (0) 113 391 3030

United States : Somfy Systems Inc
�8�$=%�<=��~�Y�8~==

Somfy
50 avenue du Nouveau Monde

BP 152 - 74307 Cluses Cedex

France

www.somfy.com

Somfy Worldwide


